
Terms and Conditions of Participation 
Fantasy & Magic Con 2026​
(version dated 12 January 2026) 

§1. General provisions 
1.​ These Terms and Conditions define the rules of participation in the event Fantasy & 

Magic Con 2026 (hereinafter referred to as the “Event”), including the rights and 
obligations of participants, guests, exhibitors, creators, media representatives, and 
the organizer. 

2.​ The Event will take place on 11–12 July 2026 at Tor Służewiec,  Puławska Street 
266, 02-684 Warsaw: 

○​ 11 July 2026: 10:00–21:00 
○​ 12 July 2026: 10:00–18:00 

3.​ The Event is planned as a mass event within the meaning of the Act of 20 March 
2009 on the safety of mass events. 

4.​ The organizer of the Event is Raccoon Business Kinga Zgorzelska, conducting 
business activity under the name Raccoon Business, entered into the Central 
Register and Information on Economic Activity, Tax ID (NIP): 8222418750, with its 
registered office at Aleje Jerozolimskie 123A, 02-017 Warsaw, 18th floor (hereinafter 
referred to as the “Organizer”). 

5.​ The purpose of the Event is to promote fantasy culture and art, with particular 
emphasis on literature, films and TV series, games, and cosplay, as well as to 
integrate the community of enthusiasts of these fields. 

6.​ Participation in the Event constitutes acknowledgment of these Terms and Conditions 
and acceptance of their provisions in full. 

7.​ Persons violating the rules of these Terms and Conditions will be removed from the 
Event without the right to re-enter. 

§2. Conditions of participation and ticket sales 
1.​ Participation in the Event is possible after purchasing a ticket or obtaining 

accreditation. 
2.​ A ticket entitles the holder to enter publicly accessible zones of the Event, including 

the exhibitors’ hall, workshop rooms, lecture rooms, main stage, outdoor attractions, 
etc. 

3.​ The Organizer reserves the right that some program items may be limited and 
additionally paid, e.g. autographs of selected guests, photo-ops with special guests, 
or meet & greet sessions. 

4.​ Online ticket sales will start on 29 January 2026 at 12:00 and will be conducted 
exclusively via the ToBilet platform. 

5.​ Online ticket sales will be available until 8 July 2026 at 23:59 or until tickets are sold 
out. 
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6.​ Online sales of passes for additionally paid program items will be limited and 
available until 26 June 2026 at 23:59or until the pool is exhausted. On-site sales will 
depend on the pace of the queue for a given guest. 

7.​ Tickets available online: 
○​ One-day ticket – Saturday (11 July): 79.99 PLN 
○​ One-day ticket – Sunday (12 July): 64.99 PLN 
○​ Two-day pass (11–12 July): 129.99 PLN 
○​ Two-day early-access pass (11–12 July): 149.99 PLN 

8.​ If the online ticket pool is not exhausted, on-site ticket sales will be possible during 
the Event: 

○​ Saturday (11 July): 99.99 PLN 
○​ Sunday (12 July): 84.99 PLN​

Two-day passes will not be available on-site. 
9.​ Children up to 12 years of age may enter the Event based on a Fantasy & Magic 

Con Junior ticket (12.99 PLN per day). The child’s guardian must purchase a 
standard ticket. Detailed information is available at https://junior.fantasymagiccon.pl/. 

10.​Children up to 6 years of age are admitted free of charge. 
11.​Tickets are non-refundable and non-exchangeable, except if the Event is cancelled 

by the Organizer or if the Organizer introduces significant changes to the Terms and 
Conditions, in particular changes to the date, location, or safety rules. In such cases, 
the participant is entitled to a refund, issued using the same payment method as the 
original purchase. 

12.​Purchasing a ticket constitutes acceptance of these Terms and Conditions and any 
regulations attached thereto. 

13.​Accreditations are intended for: 
●​ program creators (speakers, panel and workshop hosts), 
●​ Event guests, 
●​ exhibitors, 
●​ artists from the Creators’ Alley, 
●​ media representatives, 
●​ persons who won tickets in partner contests. 
14.​Accreditations may be collected: 
●​ Friday, 10 July 2026: 12:00–21:00 
●​ Saturday, 11 July 2026: 8:00–21:00 
●​ Sunday, 12 July 2026: 8:00–16:00 
15.​Accreditation collection requires presentation of an identity document. 
16.​Accreditations are personal and non-transferable. 

§3. Entry and participant identification 
1.​ Upon entering the Event area, each participant must present a ticket and exchange it 

for a mandatory identification wristband. 
2.​ Wristbands and (optional) badges may be collected: 

○​ Friday, 10 July 2026: 14:00–21:00 
○​ Saturday, 11 July 2026: 8:00–21:00 
○​ Sunday, 12 July 2026: 8:00–17:30 
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3.​ The wristband constitutes proof of the right to enter the Event area and must be worn 
at all times. A torn or damaged wristband becomes invalid and does not entitle 
re-entry. Persons without a wristband will be removed from the Event area. 

4.​ In the event of a wristband being torn on the Event premises, a duplicate may be 
issued before leaving the Event area upon presentation of the damaged wristband. 
The new wristband must be put on in the presence of the Organizer. 

5.​ Each participant will receive a lanyard with an identifier containing a QR code 
providing access to the electronic version of the Event program and emergency 
numbers. The identifier is for informational and organizational purposes only. The 
wristband constitutes the basis for entry rights. 

6.​ The Organizer reserves the right to check wristbands and identifiers through security 
services or the Convention Guard. 

§4. Participation of minors 
1.​ Participation of minors is permitted under the conditions specified below. 
2.​ Children up to 12 years of age may enter based on a Fantasy & Magic Con Junior 

ticket. 
3.​ Children and youths up to 16 years of age may enter only under the supervision of an 

adult. 
4.​ Youths aged 16–18 may enter under adult supervision or with written consent of a 

parent or legal guardian. A consent form template will be available at 
fantasymagiccon.pl/zgody. The Organizer reserves the right to verify participants’ 
age. 

§5. Safety and conduct rules 
1.​ Participants are required to comply with applicable law, safety rules, and instructions 

of the Organizer, technical staff, security services, and the Convention Guard. 
2.​ Bringing firearms, bladed weapons, explosives, or other dangerous items posing a 

threat to life or health is prohibited, in particular those listed in Article 8(2) of the Act 
on the safety of mass events. 

3.​ A strict ban applies to bringing in and consuming alcohol, drugs, or any psychoactive 
substances. Persons under the influence will be immediately removed without the 
right to re-enter. 

4.​ A designated smoking area will be provided. Smoking cigarettes and e-cigarettes 
outside this area is prohibited. 

5.​ Persons behaving aggressively towards others will be removed without the right to 
re-enter. 

6.​ Touching, hugging, photographing, or filming another participant requires their explicit 
consent. Any form of harassment, stalking, or violence (including sexual) will result in 
immediate removal and possible police involvement. 

7.​ Security services have the right to inspect participants’ bags for safety reasons. 
8.​ Security services and the Organizer may inspect cosplay elements for safety. 
9.​ The Event will be supervised by the Convention Guard responsible for safety, order, 

and participant comfort. 
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10.​Violations may be reported to the Organizer by phone (number on the badge) or via 
email: bezpieczenstwo@fantasymagiccon.pl. 

11.​Commercial or promotional activity without the Organizer’s consent is prohibited. 
12.​Animals are prohibited, except for assistance dogs. 
13.​Disrupting the Event program or other participants’ comfort is prohibited. 
14.​The Organizer is not responsible for lost, left behind, or stolen items. 
15.​Participants must respect the property of the Organizer and others. Damage results 

in financial liability. 

§6. Rules for creators, exhibitors, guests, and media 
1.​ Program creators and guests are admitted free of charge under the Program 

Creators’ Regulations. 
2.​ Exhibitors participate under the Exhibitors’ Regulations, to be published on 1 

February 2026. 
3.​ Creators’ Alley artists operate under the Creators’ Alley Regulations, to be published 

on 1 February 2026. 
4.​ Media accreditations are granted according to information at the Media Rules. 

§7. General costume rules 
1.​ These rules apply to all costumed participants (cosplayers). 
2.​ The purpose is to ensure safety, respect, diversity, and comfort. 
3.​ Cosplayers must wear their participant wristband visibly at all times. 
4.​ Costumes must not obstruct passages, evacuation routes, exhibitor stands, or 

stages. 
5.​ The Organizer encourages respectful interaction and photography. 

§8. Costumes – rules and restrictions 
1.​ Costumes must be made of safe materials. 
2.​ Prohibited costumes include those with sharp or metal elements, weapons, 

hazardous substances, pyrotechnics, strong lights, obscene, pornographic, or hateful 
content. 

3.​ Cosplay of real political figures or propaganda costumes is prohibited. Fictional 
political characters are allowed if not directly referencing contemporary politicians. 

4.​ Cosplay of figures associated with real religions practiced in Poland is prohibited, 
except for clearly fictional pop-culture interpretations. 

5.​ The Organizer may require modification or removal of costume elements violating 
these rules. 
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§9. Props and safety 
1.​ Bringing real weapons, sharp objects, explosives, flammable or toxic materials, or 

devices emitting smoke, fire, or strong light is prohibited. 
2.​ Attempting to bring real weapons results in exclusion without re-entry. 
3.​ Safe props made of materials such as EVA foam, cardboard, plastic, wood, or 3D 

prints are allowed if not dangerous. 
4.​ Props may be inspected at any time. 
5.​ Dangerous props may be confiscated and returned after the Event. 
6.​ Props must be stored safely and not left unattended. 
7.​ Participants are fully liable for damage caused by their costumes or props. 

§10. Photography and privacy 
1.​ Participants consent to the recording of their image by the Organizer and media for 

promotional purposes. 
2.​ Participants may refuse being photographed or recorded by private individuals. 
3.​ Photographers and videographers must respect privacy and obtain consent before 

publication. 
4.​ The Organizer is not responsible for publications by third parties. 

§11. Organizer’s liability 
1.​ The Organizer is not liable for incidents resulting from participants’ failure to comply 

with these Terms. 
2.​ The Organizer is not liable for unattended minors. 
3.​ The Organizer is not liable for damage caused by third parties unless required by 

law. 
4.​ The Organizer may cancel the Event due to force majeure or administrative 

decisions; ticket costs will be refunded. 
5.​ The Organizer may document the Event and use recordings for promotional and 

archival purposes. 

§12. Personal data and image processing 
1.​ The Organizer is the controller of participants’ personal data. 
2.​ Personal data is processed for Event organization, ticket sales, registration, contact, 

and promotion. 
3.​ Data is processed in accordance with applicable law, including GDPR. 
4.​ Participants’ images may be recorded as part of a public event and used for 

documentation and promotion in accordance with applicable law. 
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§13. Final provisions 
1.​ These Terms apply to all Event participants. 
2.​ The Organizer reserves the right to amend the Terms. In the case of changes 

affecting participation conditions, participants may withdraw and receive a refund. 
3.​ Polish law applies to matters not regulated herein. 
4.​ All inquiries should be submitted via the contact form or email addresses listed at 

https://fantasymagiccon.eu/contact-us/ 
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